b/ kim

TOTAL OFFICE OF TEXAS

we furnish success "




bkm

commercial |l education |l healthcare

achieving the right workspaces, every day



our solution

addresses the impediments to the creation
and evolution of breakthrough workspaces.

The needs of enterprises and

the imaginations of
workspace creators are
limited by long-accepted
tradeoffs.

Budget. Furnishings.
Aesthetics. Sustainability.
Density. Productivity. The
flexibility to evolve.

Emphasize one, and the
others suffer.

So, we compromise.

Isn't compromise what
people do when they’re out
of options - but aren’t
options needed more today
than ever before?

Why compromise?

Leading Steelcase dealer.
Top furniture remanufacturer
and custom millwork
producer. Cost-reduction
services provider. A new
category of workspace
partner.
bkm began -
bkm Total Office of Texas. over 25 years ago.
We co-invent breakthroughs
with our clients in a workspace
optimization process that grows
stronger as learning converts to
doing.

For enterprises determined to
succeed in an uncompromising
world, we deliver the right
workspaces, every day.
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Yum Brands Inc./Pizza Hut | Plano, TX

commercial

Business leaders and employees grow more insistent for a new generation of workspaces that
attract, inspire, equip and retain the people responsible for revolutionary results in a changing
world.

Our corporate workspace practice has proven that the revolution can be implemented in
facilities of any age as well as in new construction. We deliver the right workspaces, every day
- beautiful, nurturing, warm, efficient, reconfigurable, sustainable and technology integrated
spaces that are planned, built, furnished, and evolved in less time and cost.

Spaces featuring new, customized, remanufactured to new, and refurbished furnishings
integrated with custom case goods and millwork. Spaces that integrate the learnings of bkm’s
corporate, education and healthcare workspace practices.



Boston Consulting | Dallas, TX

Hays County Government Center | San Marcos, TX



Genband | Plano, TX
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McMillen High School | Murphy, TX

education

Schools competing for the best students and faculty, students preparing for a changed
economy, and leaders driving a global educational revolution grow more impatient for the 21st
Century classrooms, libraries, kiosks, lounges, cafes, labs, living and office spaces needed to
bring the revolution to life.

Can we afford to wait for learning spaces that insprire and prepare us for an uncompromising
world?

Our education practice has proven that the learning space revolution can be implemented in
facilities both old and new. bkm delivers the right learning spaces, every day - beautiful,
reconfigurable, sustainable and technology integrated spaces that are planned, built,
furnished, and evolved in less time and cost.



University of North Texas | Denton, TX

Northlake College | Irving, TX McMillen High School | Murphy, TX



Birdville High School | North Richland Hills, TX



bkm

commercial || education Il healthcare

achieving the right workspaces, every day



Forest Park Medical Center | Dallas, TX

healthcare

Caregivers, administrators, clinicians, and patients grow more insistent on having the
attractive, reconfigurable, technology-integrated healing spaces driving a global healthcare
revolution’s successful, cost effective outcomes.

Multiple challenges stand in their way. Aging buildings and technology. Rising costs. Shrinking
budgets. The need for a new generation of furnishings. Regulatory and sustainability issues.
Aesthetics. Density. Mobility. Emphasize one, and the others suffer. You can't cure it all,
they’re told.

Our healthcare practice has proven that we do not have to compromise to deliver the right
health spaces, every day - beautiful, nurturing, warm, efficient, reconfigurable, sustainable and
technology integrated spaces that are planned, built, furnished, and evolved in less time and
cost.



QOur Childrens House | Dallas, TX

Baylor Heart Hos;')ital | Dallas, TX Childrens Medical Center | Dallas, TX



Ronald McDonald House | Dallas, TX



re-creations by bkm

achieving the right workspaces, every day
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Re-creations Showroom | Dallas, TX

Customized. Remanufactured to new. Refurbished. Blended with new. Integrated with
custom case goods and millwork. Beautiful. Practical. Unique.

Our Re-creations division makes us the leading furniture remanufacturer of workspace
furniture in the region, with customers across North America. We inventory over $5 million
of indistinguishable-from-new, LEED-certified Steelcase 9000™, Avenir™, Answer™, and
Montage™ systems plus a wide selection of quality brands in Re-creations’ 74,000 square
foot facility.

At a fraction of the cost of new, our remanufactured and refurbished solutions help fund no-
compromise workspaces. Asset lifecycle maintenance keeps it looking new and maximizes
ROI. Local service ensures ongoing support while our limited lifetime warranty delivers
peace of mind.



bkm Showroom | Dallas, TX
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Re-creations Showroom | Dalas, TX Planet Hollywood Hotel | Las Vegas, NV



Tenet | Dallas, TX



bkm services
& capabilities

achieving the right workspaces, every day






ur services

We can link your initiatives with our service
package to create adynamic,efficientfacility.

Interior Design Support &

Specification

e |nnovative Design Solutions

e Computer Aided Drafting &
Specification

e Furniture Finish & Color
Palette Selection

e Development of Corporate
Standards Programs/Budgets

e |nventory of New & Existing
Furniture/ Re-use Analysis

e Field Verification of Space

Move & Relocation

e Move Management

e Furniture Management
e Network Management
e Equipment Tracking

Project Management
e Consulting

e Communication with Contractors
e Scheduling & Project Timelines

e Scopes Installation
e Punch List & Follow-Up
e Nation-wide Capabilities

Asset & Life Cycle
e Disposal & Acquisition

Remanufacturing &

Refurbishment

e Furniture Refurbishing

e Painting of Existing Product

e Custom Furniture Fabrication

e Re-laminate & Re-upholster

e Panel Upholstery & Maintenance

e Wood Furniture Refinishing

e Furniture Repairing & Service Parts

e Corporate Service Maintenance
Programs

Integrated Interiors

e Raised/Access Flooring

e Data Services

e Modular Walls

e Sound Masking

e Conference & Training Boards

Flexible Financial Services
e | easing

e Rental

e Budgeting

e Computerized Furniture Inventories

e Alarm Monitored Facilities






our capabilities

We offer a broad portfolio of products and
services and a highly experienced staff to
help you reach your specific objectives.

Order Fulfillment Process
bkm operations exist to support
the order fulfillment process
and deliver on the value that
bkm offers you. This encom-
passes every step necessary to
provide total customer satisfac-
tion from point of need iden-
tification through order and
completion of each project.

Project Management

The role of the project manager
is to be the single point of con-
tact from point of order through
installation completion, inclu-
sive of punch list items. They
handle all logistics for site
preparation, timing, budget
and labor allocation.

Warehousing, Delivery and
Installation

A staff supports this process in
serving bkm customers. bkm'’s
drivers and installers handle
daily deliveries, installations,
and move services. bkm has
warehouse personnel to handle
receiving and shipping duties.

Asset Storage and Tracking
An important component of
bkm’s total service is to pro-
vide management processes for
tracking, storing, and utilizing
existing furniture assets. bkm
has a staff that operates a
system to receive, barcode and
store your old or new furniture
assets.

Re-creations Production
This segment of bkm produces
custom solutions, remanufac-
tured systems, refurbishing,

and blended solutions.

Life Cycle Management
Procurement Management
Asset Maintenance

Repair and Maintenance
Warehousing

6

primary components

to bkm'’s operations
that support you






manufacturers

As a furniture dealer, our reputation lies
In representing quality products
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references

Our clients span the corporate, educational,

& healthcare world.

Larry Kuper
Facilities Manager
972.855.4082

John Chilton
Real Estate Manager
214.464.3701

Wes Huff
VP of Real Estate
214.820.4131

Robert Dorsey
Director of Facilities
214.792.4444
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Kevin Conklin

Group Manager, Real
Estate & Facilities
972.453.3514

Bryan Sims

Associate Director,
Facilities Management
817.272.2000

Paul Watson, C.P.M.
Purchasing and HUB
Program Manager
972.883.2307

Robert Browning
VP Administrative
Services
469-814-1242
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214.902.7200 [l info@bkmtexas.com |l 9755 clifford dr.; dallas tx 75220



