BKM TOTAL OFFICE OF TEXAS

POSITION DESCRIPTION

POSITION:

INSTALLER

REPORTS TO:
INSTALLATION MANAGER

GENERAL RESPONSIBILITIES:

To install, move and reconfigure furniture per customer floor plans, manufacturer installation guidelines and Company safety procedures.

ORGANIZATIONAL RESPONSIBILITIES:

1. To support Company objectives and principles.

2. To interact effectively with all Company employees.

3. To adhere to all policy and procedural guidelines established by the 

Company and installation department.

4. To act in a professional manner while on Company business.

5. To suggest ways to improve customer satisfaction.

OPERATING RESPONSIBILITIES:

1.  Maintain and have at all times the necessary tools required by the established Bkm tool list.

2. Install furniture products per the prescribed installation techniques and  manufacturer guidelines.

3. Grow and develop knowledge and application of installation drawings, products, moving and installation methods.

4. Work as directed by the Installation Supervisor on each job.

5. Complete all required documentation on a daily basis.

6. Be flexible to work with all installers and Supervisors.

7. Be courteous and well-mannered with customer personnel, contractors and fellow staff.

8. Observe Company safety guidelines and practice safe operating procedures.

9. Be protective of all Company equipment.

SKILLS REQUIRED:

1. Acceptable means of transportation.

2. Flexiblity of schedule to accommodate night and weekend work.

3. Basic computer, reading, writing and math skills to complete required company documentation.
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